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 TEAM. It is such a simple word. I talk about it a lot during 

my middle school football practice and games. You have a 

select group of players that work towards the same goal. If 

all the players do their job, the play works as it is drawn.

 What I find most often happens is one player will place 

him/herself out of position which causes a deficiency in 

their responsibilities. Sometimes this is due to an eager 

player trying to make a play or if one doesn’t trust the other 

to handle their role. It’s a case where all members of the 

team must work together for the common goal AND trust 

one another.

 I can tell you that I don’t have vast knowledge of Govern-

ment affairs but The Buschur men do. I don’t understand 

every single safety regulation but Jarrod, Butch, and the re-

mainder of the group do. My point is that this group is a 

wealth of knowledge and I tap into them daily. I may have 

the title of President but I believe none of us are as smart as 

all of us. I plan to utilize this committee driven Team and 

hold our common goal near to my heart. I trust each mem-

ber and value what you bring. 

PRESIDENT’SMESSAGE

FRANK EDWARDS
Linden's Propane Service
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AUTOGAS REBATES UPDATE

CONGRATULATIONS TO 2017 OPGA SCHOLARSHIP RECIPIENTS

BY ERIC SEARS
AUXIER GAS, INC.

 I wanted to give an update to the Ohio Propane Gas Assoca-
tion Autogas rebates currently being distributed in Ohio. At this 
point, Ohio PERC has approved over $20,000 in funding on au-
togas vehicles and lawn mowers. The vehicles we have approved 
range from Commercial Zero Turn lawnmowers to large delivery 
trucks. We are happy to say we are displacing diesel and helping 
Ohio to have cleaner more breathable air. Some of these engines 
are part of the Roush Cleantech family. Roush Cleantech recently 
announced some record breaking results when it comes to NOx 
emissions, with less than .05 grams per brake horse power, FOUR 
times LOWER than the EPA standard of .2g/bhp.
 Many school districts are taking advantage of the DERG grants 
helping them to be cleaner, more efficient and save money on 
their budgets. I know many of you, including me, have been stuck 
behind a diesel bus picking up children. I am quick to find the re-
circulate button on my climate control to keep from breathing the 
black smoke and particulate matter that comes out of the diesel 
bus. Propane Autogas buses do not have black smoke or particu-
late matter out of their exhaust. They also are much quieter.
 Recently I heard of School Bus drivers saying how quiet their 
bus is now that the kids don’t have to yell over the diesel en-
gine. This translates to the classroom as well. If a kid is not as 
agitated from their morning bus ride, he or she will be a better 
student. This is great news for our educators and the pupils they 
educate. You can take a quiz here and see — no hear — for your-

self the difference http://www.propane.com/on-road-fleets/quiet-
er-school-buses.
 OPERC still has funding available for the Propane Autogas Re-
bates. To learn more about the rebates please www.ohioautogas.
com. To learn more about Propane Autogas and how it can be 
used in your fleet please visit www.propane.com/on-road-fleets.

BAILEY BOYER
Daughter of Amy Boyer

Prism Propane

BAYLEE WALTERS
Daughter of Mike Walters
Superior Energy Systems
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FOUR CRITICAL COMPONENTS TO HELP 
MARKETERS MANAGE FIELD-GATHERED DATA
BY JERRY SCHIMMEL
PS, PROPANE SAFETY AND COMPLIANCE

Everybody knows safety is a critical component of every 
propane marketer’s business plan. However, a majority of 
marketers rely on outdated methods for documentation, 

storage and retrieval of important information, such as safety and 
cathodic protection inspections. Documentation, storage and re-
trieval of any safety or compliance-related information is import-
ant to safeguard the company from a legal perspective, but that is 
only half of what is needed.
 The other critical components relate to how that field-gathered 
data is used and managed. And, an often-missing process for most 
marketers relates to the inspection of the quality of that field-gener-
ated data. With a paperdriven inspection and nonelectronic filing, 
it is virtually impossible to costeffectively use that data to produce 
management reports or to implement a quality-control process.
 Therefore, the four critical components of a best-practice safety 
documentation program are:

1. A cost-effective review process to assure the inspections are 
being accurately documented

2. An electronic filing system that produces important man-
agement reports relating to gas checks, timing of cathodic 
protection, duty to warn, tank asset tracking, corrugated 
stainless steel tubing (CSST) piping corrective action, regu-
lator date codes and leak checks

3. An electronic system that identifies incorrectly documented 
inspections from the bulk of all inspections

4. Incorporating these functions around a management pro-
cess that ties directly back to targeted training for personnel 
gathering the field data

 To implement a program that incorporates these four components 
may seem like a long road, potholed with complexity. However, there 
are turnkey programs that you can implement to move your docu-
mentation process to state of the art. The right program can be inex-
pensive and surprisingly not time consuming for management.

EASY STEP TOWARD IMPROVEMENT
 Consider a review and audit of your current business processes 
as they relate to safety documentation. This can be done in a cou-
ple of hours by following these simple steps.
 First, review your ability to actually retrieve important infor-
mation. Can you, for example, identify all of your delivery ac-
counts that require cathodic protection inspections and when 

those inspections need to occur? Similarly, can you identify your 
customers in need of regulator replacements (past due) or the 
ones that need replacement in the next 12 months, or CSST cor-
rective action?
 Next, have a knowledgeable staff member review 25 recent 
leak checks and gas checks. Review the documentation as if you 
needed it for a court case. Is the writing legible, are hold times 
correct and are the right inspections being conducted based on 
the reason for the inspection, such as a run-out?
 Now imagine comparing your findings to a system that can 
provide you with all of the data, information and reports required 
to have a state-of-the-art documentation and corrective-action 
program. Imagine further that you can view a dashboard that out-
lines every inspection documented incorrectly by the tech that 
did the inspection.
 These are the critical components of a safety documentation 
program that works for you, your underwriter and, most impor-
tantly, your customers. 

JERRY SCHIMMEL IS A VICE PRESIDENT WITHP3, PROPANE SAFETY AND 
COMPLIANCE. FOR FURTHER INFORMATION, HE CAN BE REACHED AT 401-
481-2281 OR AT JERRY_SCHIMMEL@BOSTONENV.COM.
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SUMMER CONVENTION HIGHLIGHTS
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CLIENT: CHS

Description: 4C CHS Bring It On Ad 
Publication: Ohio PGA   
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Gutter: NA
Fold Type: NA
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© 2017 CHS Inc. 

Contact Eric Brandt at 866-839-7145 or eric.brandt@chsinc.com 
and together, we’ll face any storm that comes our way.

MOTHER NATURE THROWS A TANTRUM? 
BRING IT ON.

Weathering storms with a trusted propane partner ensures you and your customers can sleep easy at 

night, knowing you can both depend on the propane you need to fuel your business and their homes.  

We invest in reliable supply chains, trusted tools and new innovations to help you manage costs and to help 

you succeed. The CHS team is as serious about your reputation as we are about ours — built by engaging  

our customers, rolling up our sleeves and getting in there to help. It’s our relationships that make us strong 

— even more so in the stormiest of times.

BRING ON THE ELEMENTS AND YOUR BUSINESS 
CHALLENGES. TOGETHER, WE SUCCEED.
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FINANCIAL PRIORITIES FOR PARENTS UNDER 40
terol problems may begin to show up on blood tests, and other 
health problems may surface. As an example, a single, child-free 
25-year-old in good health purchasing a 30-year term policy with 
a $500,000 death benefit will pay a monthly premium of about 
$75. The premium jumps to around $115 for the typical 35-year-
old married parent in good health.

ESTATE PLANNING
Is it too early in life to think about this? No. Life insurance, a 
will, a living trust - these are smart moves, especially if you have 
children with any kind of special needs or health concerns of your 
own that may shorten your longevity or lead to weaknesses in 
body or mind. Besides documents linked to insurance and wealth 
transfer, consider a durable power of attorney and a health care 
proxy. 
 If you are considering designating a guardian for your children 
in the event of the unthinkable, whoever you appoint needs to be 
comfortable with the possibility of taking legal responsibility for 
your child. That person must also have the financial wherewithal 
to be a good guardian, and his or her family or spouse must also 
be amenable to it. 

COLLEGE PLANNING
What will a year at a public university cost in 2035? Vanguard, 
the investment company, conducted an analysis and projected an 

 As you start a family, you start to think about certain financial 
matters. Before you became a mom or dad, you may not have 
thought about them much, but so much changes when you have 
kids. 
 Parenting presents you with definite, sudden, financial needs 
to address. By focusing on those needs today, you may give your-
self a head start on meeting some crucial family financial objec-
tives tomorrow. The to-do list should include: 

LIFE & DISABILITY INSURANCE COVERAGE
If one or both of you cannot work and earn income, your house-
hold could struggle to meet education expenses, medical expens-
es, or even paying the bills. Disability insurance payments could 
provide some financial support in such an instance. Some em-
ployers provide it, but that coverage often proves insufficient. Ev-
ery fifth American has a disability, and more than 25% of 20-year-
old Americans will become disabled before reaching retirement 
age. One in eight working people will be disabled for five years 
or longer during their pre-retirement years. Could you imagine 
your household going that long on only a fraction of its current 
income? 
 Generally, the earlier you buy life insurance coverage, the 
cheaper the premiums will be. The biggest savings await those 
consumers who buy coverage before age 30 and before they 
marry and have kids. After 30, high blood pressure and choles-
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Your Midwest Transportation Company

Stephanie Davis • SDavis@DHT-inc.com  •  513-260-2884
Jason Akers • JAkers@DHT-inc.com  •  616-802-4644

Transportation is What We Do…
Thinking of Selling?

Think DHT.

Contact Superior Energy Systems for your custom system today. (440) 236-6009 | SuperiorNRG.com

Manage fueling with a 
simple swipe of a card
The PRO-Vend 2000 offers a superior system for 
tracking and reporting your fleet’s propane fuel usage.

All-inclusive Customizable 
Simple Secure 
Touch screen Web-based

average tuition of $54,070. (The 2035 
projection was $121,078 for a private 
college.) So, the message is clear: start 
saving now. Saving and investing for 
college through a 529 plan, a Coverdell 
ESA, or other accounts that offer the po-
tential for tax-deferred growth may give 
you a better chance to meet those future 
costs.

AN EMERGENCY FUND
Ideally, your household maintains a cash 
cushion equivalent to 3-6 months of sal-
ary. Build it a little at a time, set aside a 
bit of money per month, and you may 
be surprised at how large it grows during 
the coming years. 
 Address these priorities now, and you 
may lower your chance of financial stress 
in the future. 



Cylinder Cabinets
FEATURING

2 Exceptional Material & Coatings options:
Powder Coated Galvanized 
or Hot-Dipped Galvanized 
for Long Life Protection!

FCC-33#-12-YWL FCC-33#-9-HDGCEC-20#-12CEC-20#-18 FCC-33#-12-YWL

Cabinet Features
• Tamper resistant welded frame
• Shelving versatility on certain models. Can be arranged to

store either 20# cylinders or 33.5# forklift cylinders.
• Galvanized powder coat models are made from zinc 

galvanized material, then powder coated.
• HD Galvanized models are hot-dipped after fabrication.
• Tamper resistant lockable door for Puck Lock.

• Leg levelers.
• Loading hooks
• Reinforced hinges.
• Replacement parts available.
• Includes propane sign kit.
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www.gasequipment.com

Houston TX
(800) 334-7816

Kansas City MO
(800) 821-5062

Little Rock AR
(800) 643-8222

Dallas TX
(800) 821-1829

St. Louis MO
(800) 423-4685

Richmond VA
(800) 368-4013

Fayetteville NC
(800) 447-1625

Orlando FL
(800) 821-0631

Indianapolis IN
(800) 241-1971

Atlanta GA
(800) 241-4155

Warren, MI 800.482.2678 

LPG Bobtail units available in open deck and closed 
deck models 

Decks and fenders are fabricated from aluminum for 
lighter weight and corrosion resistance 

Three full service repair and DOT testing centers to 
serve the Midwest 

Gaylord, MI 888.482.2678 Portage, MI 877.752.5150 

Visit us online at www.tanktruckservice.com 

For new delivery units, call Mark Langworthy at 800.261.9009 
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BY KATHRYN A. REGIER
SANDBERG, PHOENIX & VON GONTARD, P.C.

 Causation issues in fire and explosion-related lawsuits can be 
complex, with the conduct of multiple parties potentially at issue 
as illustrated in the Westbrook v Atlanta Gas Light Company case. 
This case stemmed from a fire and explosion incident at an apart-
ment where the property owner failed to have a qualified person 
fix a known gas leak before the tenant took possession. Regard-
less, the property owner and plaintiff both asserted that it was 
the gas company’s conduct that caused the incident. The Court 
analyzed the gas company’s conduct in a pre-explosion service 
call in relation to the property owner’s conduct afterwards and 
determined that under Georgia law, the property owner’s conduct 
was the intervening cause of the incident. Ultimately, the Court of 
Appeals affirmed the trial court’s decision to grant summary judg-
ment to the gas company in the lawsuit. The underlying incident 
involved natural gas service to the property in question rather 
than propane, but the issues raised are analogous to ones faced by 
the propane industry, including “do-it-yourself” issues. Let’s start 
with the background facts. 

BACKGROUND/UNDERLYING INCIDENT
 Herschel Thomas owned residential property which included 
a main house and a detached apartment. Prior to the incident in 
question, Thomas had the gas service shut off to the vacant apart-
ment and to the main house because gas was not being used at ei-
ther location. At some point, Thomas rented the apartment to his 
co-worker, Kevin Westbrook. Thomas then contacted Atlanta Gas 
Light Company (AGL) and requested that AGL turn the gas back 
on. Kenny Newell, an AGL field representative, came to the house 
to check on the gas service. Thomas was not at home at the time, 
but his stepson’s 20-year old girlfriend, Tiffany Northcutt, was 
there to let the “gas guy” in. Newell found a note in the kitchen 
asking him to check behind the electric stove to see if the gas line 
needed to be capped. Newell capped the gas line and inspected 
the attic furnace. He then checked the gas meter, unlocked it and 
turned the gas on. The meter showed a leak so Newell turned the 
gas off, confirmed everything was off in the house, turned the gas 
back on and let it run for a few seconds before going inside. He 
didn’t smell any gas inside the house. Newell then left the meter 

off, in a safe and secure position, but did not replace the lock. No-
tably, it came to light later that Newell had no knowledge about 
the detached vacant apartment behind the house.
Before he left, Newell filled out a warning card which stated at 
the top: “DANGER. This meter or appliance must not be turned 
on until the condition(s) indicated below have been corrected.” 
Below the warning, Newell had marked an X to show there was a 
“[l]eak in house piping[.]” He also handwrote on the card: “Leak 
in fuel line. Left meter off but unlocked for plumber.” Newell also 
marked the line that said, “Have the qualified agency/person con-
nect and/or activate the appliance.” Newell had Northcutt sign the 
affirmation on the warning card and left one copy with her. He 
also testified he explained the dangerous situation to her and the 
stepson, and left another copy of the warning card on the gas me-
ter. In a classic “he said, she said” scenario, Northcutt testified that 
she did not recall having this conversation with Newell but she 
thought she would remember if someone told her that the house 
could catch on fire. Thomas’ stepson testified that he was not 
even at the house when Newell explained the situation. Northcutt 
also testified that she did not tell Thomas that the AGL employee 
could not turn the gas on because there was a leak in the line and 
could not remember if she gave Thomas the warning card. 
 Thomas disputed whether a copy of the warning card had been 
left at the meter but testified that he saw a warning card, and 
“gazed over it.” Thomas asserted that he did not understand the 
warning card meant he had a leak in his gas system–his take on it 
was that “the meter had been left off and that a plumber was sup-
posed to come and do whatever needed to be done before the gas 
was turned on” and that “everything was good.” Instead of having 
a qualified plumber work on the gas system, Thomas asked his 
friend, “John,” who had done some odd jobs for him in the past, 
to turn the gas on. Thomas was not at home when John came to 
do the work, but Thomas knew that John had turned the gas on. 
Significantly, Thomas also testified “he did not know the extent of 
John’s background in plumbing, but doubted John was trained as 
a plumber.”

GAS COMPANY PREVAILS IN LAWSUIT 
Property Owner Failed to Have Qualified Person Fix Gas Leak 
Before Tenant Moved In

"THE DOOR TO SAFETY SWINGS ON 
THE HINGES OF COMMON SENSE."

— Author Unknown
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 The last link in the chain of events leading up to the incident 
occurred when Westbrook came to the apartment one morning, 
after the gas had been turned on by Thomas’ handyman, to start 
moving in his belongings. Westbrook brought a friend along to 
help him unload his belongings from his vehicle and move things 
into the apartment. Westbrook testified he did not smell anything 
unusual except the apartment smelled “old” like other times when 
he was there. However, this time Westbrook used his lighter to 
light incense while standing at the open door of the apartment to 
get rid of the “old” smell. Immediately after he ignited his light-
er, there was an explosion, followed by a fire in the apartment. 
Westbrook was burned on his face and hands and his friend was 
also injured. The fire department’s investigator determined that 
the cause of the explosion was an open gas line. Both Westbrook 
and his friend sued AGL for negligence. 

THE LAWSUIT
 Westbrook and his friend alleged in their lawsuit that AGL was 
negligent in a number of ways: failing to identify and eliminate a 
gas leak; failing to close an open line, including failing to lock the 
gas meter; failing to train its service representatives; and failing 
to adequately warn them or Thomas about the dangerous nature 
of the gas leak. AGL filed a summary judgment motion asserting 
that as a matter of law Thomas’ conduct, not AGL’s, was the prox-
imate cause of the incident. The trial court granted AGL’s motion, 
“concluding that the intervening actions of Northcutt, Thomas, 
and Thomas’ handyman broke the causal connection between any 
negligence by AGL in failing to lock the meter (or train its repre-
sentative to do so) and the plaintiffs’ injuries.” The trial court also 
rejected plaintiff’s failure to warn claim finding that AGL’s warning 

card provided an adequate warning of the danger due to the leak 
in the gas system. 
 Plaintiffs filed an appeal, arguing that the trial court erred in 
granting summary judgment, when it determined plaintiffs’ in-
juries were not proximately caused by AGL and that the warning 
provided by AGL was adequate as a matter of law, i.e. without a 
jury’s determination of the alleged fact issues.

THE APPEAL
 The Georgia Court of Appeals addressed the proximate cause 
issue by first noting that a plaintiff can recover on a negligence 
claim only if the defendant’s conduct was the proximate cause of 
the injuries. “This requirement reflects a policy decision that in 
certain circumstances—i.e., where there is an intervening act—
the defendant’s conduct and the plaintiff’s injury are too remote 
for the law to allow recovery.” In other words, conduct occur-
ring after the defendant’s actions can break the causal connec-
tion required for a successful negligence claim. Basically, the legal 
concept of proximate cause is tied to the scope of a defendant’s 
responsibility in a negligence case. In general, a company cannot 
be held to unlimited liability for any and all damages that could 
possibly be tied to, or somehow connected to its conduct. Instead, 
under the law a defendant is responsible only for damages the 
defendant could reasonably foresee stemming from its actions. If 
the damages are outside the scope of foreseeable risks, the plaintiff 
cannot meet the burden of proof on causation and cannot prevail 
on a negligence claim. 
 As part of the proximate cause analysis, the Court of Appeals 
discussed another Georgia case that the trial court relied on for 
guidance when it granted AGL’s summary judgment motion. In 

IN GENERAL, A COMPANY 
CANNOT BE HELD TO 
UNLIMITED LIABILITY FOR 
ANY AND ALL DAMAGES THAT 
COULD POSSIBLY BE TIED TO, 
OR SOMEHOW CONNECTED 
TO ITS CONDUCT. INSTEAD, 
UNDER THE LAW A DEFENDANT 
IS RESPONSIBLE ONLY FOR 
DAMAGES THE DEFENDANT 
COULD REASONABLY FORESEE 
STEMMING FROM ITS ACTIONS.



bergquistinc.com   |   800.537.7518
Your questions answered by the people who know propane equipment.

NEW SNAP-FILLER ADAPTER 
ACME to SNAP-FILL

FOR BOBTAILS
 • Provides a quick transition to                
   Snap-Fill connection

• Cost savings with no need to replace    
  your current filling system

• Allows ACME or Snap-Fill cylinders to   
  be filled from the same truck

• Faster connection

• Lower fugitive emissions

• Provides a safer method on handling 
  and minimizes risk of injury

that Georgia case, a tenant in a mobile home notified her “elec-
tric membership corporation (EMC)” servicing the home that they 
were receiving electrical shocks if they touched two pieces of met-
al at the same time. An EMC representative tested inside the home 
and found potentially life-threatening voltage levels but also “dis-
covered that the voltage reading registered zero when he shut off 
one particular circuit breaker.” He shut off the circuit breaker and 
told the tenants that the situation was very dangerous, that his 
friend was killed by that same level of voltage, and to not turn the 
circuit breaker back on until it had been checked and repaired. 
The tenant’s landlord changed the receptacles on the circuit but 
within a day or two, the tenant was receiving shocks again. The 
tenant testified that she kept the circuit on “per her landlord’s 
assurances” that there was not a problem. Tragically two months 
later, the tenant’s six-year old child was electrocuted. The incident 
led to a lawsuit and a decision by the trial court to grant summary 
judgment for EMC which was appealed. The Georgia Court of 
Appeals determined that EMC’s conduct was not the proximate 
cause of the child’s death. The Court “concluded that the acts 
and statements of third parties that resulted in the breaker being 
turned on constituted an intervening act that was not foreseeable 
by the EMC, particularly in light of the detailed warning that the 
technician had provided the plaintiff.” 
 The Court pointed out that similarly in this case, the jury could 
come to only one conclusion-that AGL’s conduct did not proxi-
mately cause the plaintiffs’ injuries. The Court noted that “[e]ven 
assuming the AGL representative’s failure to reinstall a lock on the 
gas meter was a “but-for” cause of the explosion, the subsequent 
actions of Thomas, with the help of his handyman, “to turn on the 
gas without fixing the leak was a new cause ... sufficient to stand 
as the cause of” the explosion.” The Court also determined that “a 
jury could not conclude that AGL reasonably could have foreseen 
that Thomas would have taken that action in derogation of the 
clear written warning left by the AGL representative specifying 
that Thomas’ natural gas system had a dangerous leak that needed 
to be corrected before the gas could be turned on.”
 The plaintiffs asserted multiple counter arguments including go-
ing to great lengths to distinguish the case involving the mobile 
home’s electrical system arguing that the landlord substantially al-
tered the system after the EMC technician was there and before the 
child was electrocuted but that Thomas’ handyman did not change 
the condition left by AGL to the same extent. The Court of Appeals 
stated that “this is a distinction without a difference. In both cases, 
the premises were left in a condition that did not pose an immediate 
danger—the EMC technician turned off the circuit breaker, and the 
AGL representative turned off the gas (after having turned it on as 
requested).” The Court also pointed out that “in each case, a third 
party took an action—turning on the circuit breaker, or turning on 

the gas—that created a dangerous condition.”

CONCLUSION
In the case reviewed above, the Georgia Court of Appeals’ deci-
sion to affirm the trial court’s granting of summary judgment for 
the gas company was grounded in strong Georgia case law on 
the proximate cause issue coupled with certain uncontroverted 
facts, like the clear content of the warning card. However, in juris-
dictions outside Georgia, summary judgment motions or appeals 
based on similar facts may not have the same result as this case, 
i.e. those courts may decide that a jury would need to determine 
the outcome of a negligence case. Regardless, the case under-
scores the complexity of causation issues in litigation; potential 
issues related to unqualified people working on gas systems; and 
the importance of following procedures and documenting work 
completed at each and every customer location. 

KATHRYN A. (“KATY”) REGIER IS AN ATTORNEY WITH THE SANDBERG, 
PHOENIX & VON GONTARD, P.C. LAW FIRM IN ITS KANSAS CITY, MO OF-
FICE. SHE CAN BE CONTACTED AT: KREGIER@SANDBERGPHOENIX.COM 
OR (816) 425-9683.
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8OO.621.4137 • WWW.WHYIPS.COM

• Propane Plant Design, Construction & Service
• Plant Inspections, Maintenance & Training
• Propane Bobtail Service & Testing
• Propane Bobtail Onsite Testing available
• Crane Trucks
• Autogas Dispensing Systems

• Propane Parts & Equipment • Heating Equipment • Cylinder Dispensing Cabinets

A FAMILY OF SOLUTIONS FOR  
THE PROPANE INDUSTRY

 Earlier this year, OPERC created a Duty to Warn Rebate avail-

able to all Ohio propane marketers. This rebate is designed to re-

imburse a propane dealer for some expenses associated with mail-

ing duty to warn information to their customers. Marketers that 

choose to participate will purchase the Duty to Warn materials 

they need, have them shipped to their plants, and submit a receipt 

or proof of purchase to the OPGA. OPGA staff will then reimburse 

up to $500 to the marketer. 

 To ensure a consistent message is being sent to propane cus-

tomers across the state, two brochures produced by PERC will be 

eligible for this rebate: 

•  Important Propane Safety Information for You and Your Fam-

ily” brochure (PRC-003121 or PRC-003121S), either in En-

glish or Spanish; or 

•  The “Propane Safety Booklet” (PRC-005606 or PRC-005606S), 

also in English or Spanish.

 These are available by ordering directly from www.propane-

council.org/OPGA. 

 The following conditions will apply to this rebate: 

•  Propane dealer must have a retail location in the state of Ohio. 

•  Rebate is limited to $500.00. 

•  1 rebate per company.

•  Rebate period ends December 31, 2017, or until funds are 

exhausted. Requests for rebates will be processed on a first 

come, first served basis. 

•  Proof of mailing must include copy of order for materials and/

or proof of mailing (receipt from mailing house, post office, 

etc.) 

 To learn more and to use the rebate form, visit the OPGA web-

site at www.ohiopropanegas.org. 

DUTY TO WARN REBATE
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AVAILABLE FOR CONVERTING 
OHIO FLEET VEHICLES 
TO PROPANE

OhioAutoGas.com

"Propane is the most 
economical alternative 
fuel source for fleets on 
a per-mile basis."
        -Clean Fuels Ohio

Delivery

$5,000

OHIOPROPANE GAS ASSOCIATION 

 The Federal Energy Regulatory Commission has approved con-
struction of a high-pressure pipeline that will carry natural gas 
from the shale fields of Appalachia, across northern Ohio and into 
Michigan and Canada, a decision likely to be a death blow for 
project opponents concerned about safety and property rights.
The planned $2 billion NEXUS Gas Transmission project is a 
partnership between Calgary, Alberta-based Enbridge and De-
troit-based DTE Energy Co. The 255-mile-long pipeline will be 
capable of carrying 1.5 billion cubic feet of gas per day, enough to 
meet the needs of about 15,000 homes for a year.
 Despite the opposition, there wasn’t much chance the project 
wouldn’t be approved as long as the NEXUS partnership was will-
ing to pay for it. The Natural Gas Act of 1938 gives private com-
panies wide latitude to build pipelines in the U.S., and FERC has 
no known history of disapproving projects like NEXUS.
 Receiving this stamp of approval is a testament to our strong 
history of consultation and successful project execution,” NEXUS 
Gas Transmission President Jim Grech said in a statement.
 Jon Strong of Medina County’s Guilford Township in northeast 
Ohio scoffs at the notion that property owners were consulted 
in any meaningful way. He became one of the leaders of a fight 
that began with an effort to convince NEXUS and FERC’s staff to 
move the pipeline south to farmland and away from semi-rural 
communities like Strong’s and cities like Green in neighboring 
Summit County. Green officials provided detailed plans for alter-
nate routes that both NEXUS and FERC’s staff rejected as having 
no advantage over company’s preferred route. 

FEDERAL AGENCY 
OKs GAS PIPELINE 
PROJECT FOUGHT BY 
RESIDENTS
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Get the latest in propane pricing, availability and MORE at our NEW smithgas.com!

Count On A Doggedly Reliable
“Wholesale Only” Propane Supplier.

Call Today: (616) 786-0001
sales@smithgas.com  •  www.smithgas.com

WHEN YOU PARTICIPATE IN OUR
PLANNED SUPPLY PROGRAM, YOU WILL 
HAVE THE MOST RELIABLE SUPPLY OF 
PROPANE AT A COMPETITIVE PRICE.  
IT’S YOUR SUPPLY, AND WE WON’T 
SELL IT TO ANYONE ELSE.
CALL TO LEARN MORE!



2017-2018 OPGA OFFICERS/DIRECTORS
OFFICERS
President | Frank Edwards, Linden’s Propane Service
frankedwards@lindenspropane.com
Vice President | Terry Clevenger, O.E. Meyer Co.
tclevenger@oemeyer.com
Treasurer | George Walton, Prism Propane LLC 
george_walton@prismpropane.com
Secretary | Eric Sears, Auxier Gas Inc. 
eric@auxiergas.com
Past President | Brian Buschur, McMahan’s Bottle Gas 
bbuschur@mcmahansbottlegas.com

DIRECTORS
Northeast Director | Mike Walters, Superior Energy Systems
Northwest Director | Gary Veith, Schilling Propane
Southern Director | Josh Greene, Arrick’s Propane

NPGA STATE DIRECTOR
Joe Buschur, McMahan's Bottle Gas

AT-LARGE-DIRECTORS
Dale Aldrich, Bergquist, Inc.
Butch Carper, Rutland Bottle Gas, Inc.
Diana Vick, Collett Propane, Inc.

COMMITTEE CHAIRS
Autogas/New Technologies | Eric Sears, Auxier Gas
Code & Safety | Jarrod Bowers, Prism Propane
Convention | Sara Seebohm, Alternative Fuels
Education | Mike Fisher, Gas Equipment Co., Inc.
Government Affairs | Chris Buschur, McMahan’s Bottle Gas
Member Services | Dave Bertelsen, Matheson Tri-Gas
PAC | Brian Buschur, McMahan’s Bottle Gas 
PERC | Ralph Arrick, Arrick’s Propane
Propane Awareness | Frank Edwards, Linden Propane Service
Scholarship | Brian Buschur, McMahan’s Bottle Gas
Transportation | Gary Veith, Schilling Propane

STAFF
Executive Director | Derek Dalling
Deputy Executive Director | Matt Solak
Membership Director | Michelle Dishaw
Events Director | Geri Root
Financial Coordinator | Denise Stone
Executive Assistant | Trina Miller
Graphic Design | Melissa Travis

DISCLAIMER
The information contained herein is provided as a service 
by the Ohio Propane Gas Association (OPGA) for the pur-
pose of education, communication, and information and 
OPGA accepts no liability relative to the contents or accu-
racy. Nothing in this publication is intended to be construed 
as legal advice. The user is strictly cautioned to seek legal 
assistance when attempting to determine any legal rights, 
responsibilities and procedures with respect to business 
affairs, or other legal aspects of operating a propane busi-
ness. OPGA disclaims any and all liability for injury and/or 
other damages which result to a user from the material of-
fered or discussed herein.

OHIO PROPANE GAS ASSOCIATION
605 N. High Street, #214
Columbus, OH 43215
P:  (844) 454-5338  F:  (517) 485-9408
opga@kdafirm.com
www.ohiopropanegas.org

OCTOBER 11
CSR Training Seminar  |  New Albany

OCTOBER 16-17
Basic Principles and Practices of Propane  |  New Albany

OCTOBER 18-20
Bobtail Delivery Operations  |  New Albany

NOVEMBER 8
Ohio PERC Leadership Meeting  |  Columbus

NOVEMBER 9
OPGA Board of Directors & Membership Meeting  |  Columbus

For more information and updates about these events, please visit
www.OhioPropaneGas.org and check back regularly throughout the year.

2017 SCHEDULE OF EVENTS

 Hurricane Harvey was the first major hurricane to hit the U.S. mainland since 
2005. Sustained rainfall and flooding in parts of Texas and Louisiana have a 
unique impact on the nation’s energy infrastructure, including propane.  By now, 
you have probably witnessed the destruction and devastation Harvey caused. You 
may be wondering how someone from Ohio can help Texas.
 The Texas Propane Gas Association established a fund to offset the cost of affect-
ed qualifying equipment at existing residential customers’ propane homes.  TPGA 
will manage the fund with oversight of the Board of Directors.
 The goal is to provide relief to customers in the Hurricane Harvey designated 
disaster counties. Weekly updates will be provided through social media and as-
sociation communications.  Program details and how to apply for funds are forth-
coming.
 Donate now at https://www.gofundme.com/propanedisasterrelief.

HURRICANE 
HARVEY RELIEF


